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This user guide offers a detailed walkthrough, 

from registration, site navigation, to ordering, 

utilization and operations. It also provides a 

deep dive into SiePortal's most important 

self-service features, empowering you to fulfill 

your daily tasks completely digitally. 

While this guide is ideal for new users, 

it also offers useful insights for Company 

Managers on how to efficiently administrate 

their companies on SiePortal.

WELCOME TO THE SIEPORTAL 

USER GUIDE
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How to get started
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With SiePortal, Siemens is innovating the B2B space 

for the product and related service business to deliver 

eBusiness with ease. 

With SiePortal, you can:

• Discover the latest information relevant to your interests

• Find comprehensive and consistent information about 

products, services, and trainings

• Configure products and documents to suit your needs

• Order products, services & trainings online

• Utilize products & services after ordering

• Ensure a smooth operation

• Get support and find help

Return to Table of Contents

Learn more about SiePortal's account types and their benefits here
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To access SiePortal, you first need to create a Siemens ID account. This account enables customers, partners, and employees to access SiePortal and various Siemens applications 

and services using a single digital identity (one email address and one password). 

If you already have a Siemens ID account, please proceed to the next page. 

Visit SiePortal, click 'Log in', 

then select 'Create one'.

Enter your name and email 

address, agree to the terms and 

conditions by checking the box, 

and click 'Continue'.

Choose a password and click 

'Create account'.

A verification code will be sent to your 

email address.

Enter the verification code and click 

'Continue'. You successfully created a 

Siemens ID account.

Create a Siemens ID account

Create a Siemens ID 

account

Create a SiePortal basic account

Create a SiePortal 

basic account

Create a SiePortal business account

Create a SiePortal 

business account

Return to Table of Contents

https://mall.industry.siemens.com/Shibboleth/Register
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Once you created a Siemens ID account or logged in with an existing Siemens ID account, you will be automatically forwarded to the SiePortal registration page to set up a basic 

account. With a basic account you will have access to almost all SiePortal features, except for ordering. 

Create a Siemens ID account

Create a Siemens ID 

account

Create a SiePortal basic account

Create a SiePortal 

basic account

Create a SiePortal business account

Create a SiePortal 

business account

Return to Table of Contents

Enter your region and language, check the first 

box (mandatory field) and click on 'Continue'.

You can now log in to SiePortal. 

To request a business account, please proceed to the next 

step (next page).
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Once you have created a basic account, you can choose to apply for a business account. Business accounts are only available for users associated to a verified company. 

Create a Siemens ID account

Create a Siemens ID 

account

Create a SiePortal basic account

Create a SiePortal 

basic account

Create a SiePortal business account

Create a SiePortal 

business account

Enter your business information.

Note: Selecting the option 'I’ll do this 

later' will cancel the process.

Verification is performed manually and may take 

between 1 to 7 business days. Once the process is 

complete, you will receive a notification via email.

Please check the access rights you would like to receive 

and click on 'Submit'. 

Note: After submitting your request, you’ll be prompted to 

set your interests to personalize your experience.

Note: Providing your customer 

number helps us process and assign 

your request more efficiently.

Note: You can only request access 

to a business account  with the 

'Catalog and ordering system' 

permission.

Return to Table of Contents
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Find products & services on SiePortal
Search for products
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Easily find what you are looking for with the SiePortal search

1. Use the search bar to find products. You can use keywords or other 

criteria (e.g., article number, customer article number, product 

description).

2. As you type, suggested search results and results based on your 

search history will appear.

3. Switch between the ‘Products & Services’, ‘Knowledge Base’, and 

‘Forum’ tabs to display search results from the respective categories.

4. The search results provide descriptions of relevant products and 

prices.

5. You can refine the results via the filters on the left side. Select one 

product to receive more information.

6. Filter by a preferred product category. Click ‘Show full tree’ to switch 

views between full product tree or the sections of the suggested 

product nodes where the search term was found.

1

2

4

5

3

Return to Table of Contents
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Search for products

Search for products

Compare products

Compare products

Access the Product Catalog

Access the Product 

Catalog

Access Product Detail Pages

Access Product Detail 

Pages
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You can easily compare the products of your 

search result. 

1. Mark all products you want to compare.

2. Click ‘Please select’ and ‘Compare products’.

3. Click ‘Apply’. The results will be displayed in a 

new window.

1

2

3

Find products & services on SiePortal
Compare products within the search results

Return to Table of Contents

Search for products

Search for products

Compare products

Compare products

Access the Product Catalog

Access the Product 

Catalog

Access Product Detail Pages

Access Product Detail 

Pages
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Access all Siemens products through the SiePortal 

Catalog at your fingertips.

1. Regardless of which page you are on, you can always find 

the product catalog in the central menu bar under the 

‘Products & Services’ tab. 

2. Adjust here the classification scheme for the Product 

tree to enhance navigation. 

3. Navigate through the cascading product catalog or use 

the drop-down menu to select categories.

4. Use the site index at the top of each page to navigate 

back through the category tree.

5. Click ‘Configurator overview’ to view all available 

configurators. Then select the appropriate configurator. 

Learn more about the Siemens Product Configurator here.

Find products & services on SiePortal
Access the product catalog / configurators

Return to Table of Contents
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3

3
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View comprehensive and consistent product and related service 

information on each product detail page.

Access detailed product-related information by navigating to ‘Specifications’. 

Here, you will find all available information about your selected product.

1. Easily access all comprehensive product-related information by navigating to 

‘Specifications’.

2. For expert assistance from Siemens specialists, easily create a request by 

clicking ‘Support’.

3. Click on the product image to open the gallery, where you can view and 

download images in different sizes and resolutions.

4. On the right side of the page, you can select the quantity and add the 

product directly to the shopping cart. For certain products, a configurator 

option is available.

Find products & services on SiePortal
Access product detail pages

Return to Table of Contents

21

3

4

Search for products

Search for products

Compare products

Compare products

Access the Product Catalog

Access the Product 

Catalog

Access Product Detail Pages

Access Product Detail 

Pages

Learn more about the new Catalog & Product Detail Pages here
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Utilize (Self-) Services on SiePortal
Utilize the support page
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Experience product-related support seamlessly on one platform

By clicking on 'Support' in the main navigation menu, you can access the Support Page on SiePortal. It 

brings our products and services closer together.

1. Use the search bar to find solutions in the knowledge base. Optionally, specify your product for 

more precise search results.

2. Use the Solution Guide with an integrated AI assistance to guide you step-by-step from identifying 

your issue to finding the resolution. Learn more about the Solution Guide here.

3. Access selected support materials.

4. Easily access product-related support options such as the Forum, FAQs, Application Examples, 

and Topic Pages.

5. Open a Support Request or a Field Service Request (only for logged-in users with permissions).

6. Use the direct links to important areas of SiePortal.

7. Receive news based on your preferences and interests on SiePortal. This is only available if 

you’ve accepted cookies. 

1

4

5

6

7

Return to Table of Contents
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Save time and have your most used information at one place 

by tailoring your mySiePortal with the available widgets to your 

specific needs.

1. Access mySiePortal via the main navigation

2. Personalize your dashboard by using the available widgets. 

Click on 'Add new widget' or select one of the available 

widgets below.

3. Edit your widgets (e.g., deleting, moving, changing the size) 

by clicking on 'Adjust dashboard'.

4. Access multiple SiePortal areas such as 'My conversations', 

'Installed products', 'Service requests', 'List & notifications' 

and 'Product data & documentation' via the navigation bar on 

the left side. Note: Depending on your user rights you may 

have more options for your dashboard.

1

2

3

4

Return to Table of Contents
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Utilize (Self-) Services on SiePortal
Speed up using Quick Links 

The option ‘My Quick links’ enables you to personalize the links on your 

dashboard to focus on the most relevant areas of SiePortal and provides 

direct access to frequently used areas and functionalities.

1. Click on ‘Add Quick links’ on mySiePortal.

2. Select one of the available options from the Pop-Up window

3. Drag and drop the selected quick links to change their order.

4. Click ‘Save’. Your quick links will be saved on mySiePortal.

Return to Table of Contents
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Add individual support posts from the Knowledge Base to your 

'Lists & notifications' section on mySiePortal to stay updated in 

case of news.

1. Click on 'Add to mySupport favorites'.

2. Activate the notifications under mySiePortal > Lists & 

Notifications > My favorites.

3. You will receive an e-mail in case of updates to your saved 

posts.

1

2

3
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1. You can save or load your searches in the Knowledge Base by 

clicking on the respective button.

2. Clicking on 'save' will open a pop-up window. Enter a name for your 

search, select the folder in which your search should be saved, and 

mark the 'Keep me notified' box if you want to receive notifications. 

Click on 'Save search'.

3. Clicking on the 'folder' button will open a pop-up window, showing a 

list of your folders. Select a search you want to load. 

4. Under 'My search / filters' you will find all saved search queries where 

you have not activated notifications.

5. Under 'My notifications' you can manage your activated notifications 

or share them with other people.

1
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1. Select 'My products lists' on mySiePortal. 

2. Right-click on 'Products' and select the option 

'New product list'.

3. You can now add products to the newly created 

product list by clicking on 'Actions' and 'Add'.

4. Enter single products or multiple products.

5. You can now find your product list in the search 

filters and select a specific product list. 

Additionally, you can set up notifications for your 

specific product list by clicking the 'save' button.
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1. The 'Self Quote' function allows you to create an official 

Siemens quote. Add products to your cart.

2. Click on 'Generate Quote'.

3. The quote will be created within a few seconds. You 

have the option of downloading this offer as a PDF, 

forwarding it to other SiePortal users in your company, or 

converting the offer directly into an order.

4. Open the 'Quotes Overview' in mySiePortal to see all 

quotations generated for your company.

Note: A Self-Quote can only be generated if all products in the shopping cart have a price. As a rule, no price can be determined for unknown products or 

spare parts. If such items are contained in the shopping cart, automatic generation of a Self Quote is not possible. A Self Quote is also not possible for 

shopping baskets with a value > €100,000. In this case, please use the function described to request the offer from us separately or contact your sales 

representative directly.

1

2
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1. If you need a separate offer for your active shopping cart, please 

click on 'mySiePortal' in the main navigation and select 'Offers'. 

2. Select 'Request a quote'.

3. Check the box if you want your shopping cart to be deleted after 

placing your order. Then click 'Next'.

4. You have the option to specify other recipients for the offer. Then 

click 'Next'.

5. Click 'Finish'.

1

2
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Note: This feature is only available for business account users.

1. Request product data for a specific product range. Find the feature in the 

main navigation menu > mySiePortal > Product data & documentation > 

Master data hub.

Please note: You can access your old packages via the button ‘Master data 

(Commercial data)’. 

2. To generate a product data download, click ‘Create new package’. 

If you have access to multiple companies, select the appropriate one 

from the dropdown menu before creating a new package.

3. Keep the default name or change the name of your package.

4. Click ‘Save and close’ to save your package as a draft. You can continue 

later from where you left off. Learn more about the product data 

download here.

Note: For larger requests and depending on the workload, the processing time may vary.

3

2

1

Return to Table of Contents

Utilize (Self-) Services on SiePortal
Create product data download 

4

 Utilize the support page   mySiePortal

Utilize the support page

 & mySiePortal

Create self-quote or request an offer

Create self-quote or 

request an offer

Create data downloads

Create data 

downloads

Set up notfications

Set up notfications

Use the guest cart

Use the guest cart

Get in contact

Get in contact



Unrestricted | © Siemens | SiePortal Guide | November 2025Page 24

1

1

Request product master data for a specific 

product range.

1. Find the feature on SiePortal via the 

main navigation menu: mySiePortal > 

Master data (commercial data) OR, if 

you are in Industry Mall, via Support > 

Master data download.

2. In step 4, 'Data fields', you can select 

which fields should be included in the 

master data request by clicking on 'Add 

fields.'

3. After filling in all required fields, click on 

'Request Download.'

1

2

3

Note: For larger requests and depending on 

the workload, the processing time may vary.
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With SiePortal’s 'Guest Cart', you can quickly create, 

compare, or export lists of products without needing to be 

signed in with an account.

1. Add products to the Guest Cart from the Search, Catalog, 

Product Detail Page, or via the quick entry function within 

the Cart

2. Export/print product lists or compare products.

3. Log in with your Commercial account to either 'Merge' 

your Guest Cart with an existing cart or create a new cart
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3
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1. If you still need support, you can use the 

'Need help?' button in the top navigation bar to:

• Get answers to any additional questions

• Resolve an issue personally

• Receive sales or technical support

• Get information regarding eBusiness in your 

region

2. Click on 'Contact' and select whether you have: 

• Product-related questions 

• Platform-related questions

• eBusiness-related questions

1

2
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Join the conversation in the SiePortal Forum
Connect with other members and share experiences and technical 

knowledge about Siemens products and services on SiePortal.

Learn more here.
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Order on SiePortal
Add products to cart
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There are several ways to add an item to your shopping cart:

1. From the catalog

Search the product catalog for your desired products, enter the 

quantity, and add the product to the cart.

2. From a search

Select products from your search results, enter the desired quantity, 

and add them to your cart.

3. Copy & Paste

On the right side of the cart, you’ll find an area to add items. Select 

the 'Copy & Paste' tab and copy your parts line by line into the input 

window.

4. Enter single product

Enter a part number. For materials with additional options, more 

input fields will automatically appear.

1
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Customize cart
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Place an order
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Order on SiePortal
Cart management
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1. In the top right corner of SiePortal, you’ll find the 

'Cart' icon. Clicking on it will take you to your 

active cart.

2. Within the cart, under the 'Shopping Cart 

Management' menu item, you’ll find the 'Save 

Shopping Cart' function. This allows you to save 

multiple shopping carts for recurring orders and 

reactivate them at any time.

3. Assign a project code to the entire cart or to 

individual items by clicking on 'Project Number'. 

Select the desired option and enter the code.
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Order on SiePortal
Upload product lists to cart
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The upload function allows you to easily import many items 

into the shopping cart at once. 

1. Download template examples in Excel or XML format 

from the shopping cart under 'Cart-Options' (export 

function).

2. You can upload a Mall Excel file, a Mall-XML file. 

Newly uploaded items can be forwarded to a new cart 

or added to the current cart.
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1. To forward your shopping cart, it must be saved. 

2. Go to the shopping cart management to view all saved 

shopping carts.

3. From the drop-down menu of the respective shopping cart, 

select 'Forward'. Choose the user within your company to 

whom you want to send the cart. They will receive an email 

notification.
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Order on SiePortal
Delete products from your shopping cart
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1. Delete products from the shopping cart. Mark the boxes of the products you want to 

delete and click on 'Delete items(s)'. A pop-up window will open. Confirm the deletion 

by clicking OK.

2. Edit products by clicking on the article number. Select 'Edit / Reconfigure product' to 

change the product accordingly. Once edited, your cart will be updated.

3. Enter a customer article number or additional notes to a specific product by clicking 

on 'View / Edit additional order text'.

1

2

3

Customize cart

Customize cart

Place an order

Place an order

Access order overview

Access order overview

Order status  Delivery tracking

Order status & 

Delivery tracking

Request a retun

Request a retun

Cart management

Cart management

Request repair or replacement

Request repair or 

replacement

Return to Table of Contents



Order on SiePortal
Check product availability
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1. Select the products for which you want to check the 

availability and click 'Check Availability'. The process may 

take some time, depending on the number of products 

requested.

2. The availability results are displayed in the cart’s 

'Availability' column. Hover over the symbols to view 

detailed information. 

3. You have several options to proceed with your order. 

Choose one option and click 'Next'.

This Product is on stock and currently available to 

desired delivery date.

The selected product in the requested quantity is 

most unlikely to be delivered on the selected 

requested date.

This Product is currently not in stock available but is 

probably available to desired date. 
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Delivery Date

Your shopping cart already specifies the earliest possible desired delivery date. But you 

have a few options to change it as needed – for all or only certain items.

Requested Delivery Date

When ordering you can enter a requested delivery date. You have the option to enter a 

requested delivery date per cart or per item. 

1. Complete delivery: Enter your preferred delivery date in the 'Requ. delivery date' 

field.

2. Partial delivery: Click 'Requ. delivery date' to open the drop-down menu. Select 'Per 

Item'. 

3. A new column 'Requ. delivery date' will be added to the cart. Specify the delivery 

date for each individual item in this column.

Ordering Tip

After entering your requested date, check the availability of your ordered products again.

2

1

3

3

3

Customize cart

Customize cart

Place an order

Place an order

Access order overview

Access order overview

Order status  Delivery tracking

Order status & 

Delivery tracking

Request a retun

Request a retun

Cart management

Cart management

Request repair or replacement

Request repair or 

replacement

Return to Table of Contents



Order on SiePortal
Changing and managing delivery addresses

Unrestricted | © Siemens | SiePortal Guide | November 2025Page 35

1. On the right side of your cart, you will find the delivery address for your company. 

Add a new delivery address

1. Click 'Delivery Address' to open the drop-down menu.

2. Select 'Add new address'.

3. Enter a new delivery address and click 'Save'.

Choose an existing delivery address

1. Click 'Delivery Address' to open the drop-down menu.

2. Select 'Choose from existing addresses'. A list of your delivery addresses will be 

displayed. Click on a column to sort all addresses by this parameter (by zip code, 

alphabetically, etc.)

3. Select the required delivery address and click 'Save'.
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1. When an article is added to the shopping cart, 

an automatic indicator will display if there is a 

newer version of the product or if the product 

requires configuration.

2. Clicking on the part number of the new product 

will show all the relevant details of the updated 

version, allowing you to decide if it is suitable. If 

you require the older version, you can order it 

as before, provided that the product is still 

available.

Hint: 

Blue texts are for information purposes only. 

Red texts prevent orders and require further action.
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1. Once you have created a shopping cart, you 

can export it to receive all the information in 

a single .XLS file.

2. Under 'Customize Shopping Cart', you can 

add columns, remove existing columns, and 

change the order using drag and drop. 
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1. If you have an agreed promo code, you can enter it here.

2. To place an order, click 'Checkout now'. 

Conditions for redeeming voucher codes (only available in Germany):

1. Voucher codes apply only to orders sent via SiePortal.

2. Restrictions may apply to voucher codes regarding validity period, product range, multiple use, and customers.

3. Only one voucher code can be used per shopping cart.

4. Voucher codes are not applicable for reseller or within the Siemens internal group.

5. Voucher codes do not apply to direct offers.

6. Sharing and publication of the voucher codes is prohibited.

7. Voucher codes generally expire upon order refusal. Siemens reserves the right to apply the code at a later date.
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Remove promo code

Redemption conditions
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1. To complete your order, assign a unique 'order 

number' as a reference. You also have the option 

to select a different delivery address and transmit 

end customer information. 

Take note: It is not possible to specify a different invoice 

recipient. 

2. After that, you may still be able to choose the 'EPT' 

(Extended Payment Terms) payment method.
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The order summary shows all 

relevant order information before 

you complete your order.

1. It is possible that an order 

contains products from 

different Siemens suppliers, 

which are processed, shipped 

and invoiced separately.

2. Before you submit your order, 

it is necessary to accept the 

applicable SiePortal Terms & 

Conditions. Additionally, you 

may need to observe or 

accept further information 

depending on the product 

selection.
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To access the order overview

1. Navigate to 'mySiePortal' and click on 'Orders & 

Returns'.

2. Alternatively, click on the 'cart' icon in the top right 

corner to go directly to the order overview.
1

2

Customize cart

Customize cart

Place an order

Place an order

Access order overview

Access order 

overview

Order status  Delivery tracking

Order status & 

Delivery tracking

Request a retun

Request a retun

Cart management

Cart management

Request repair or replacement

Request repair or 

replacement

Return to Table of Contents



Order on SiePortal
Request order notifications

Unrestricted | © Siemens | SiePortal Guide | November 2025Page 42

1. To view order notifications as a user, go to your 

profile and select 'Preferences'.

2. Here you can view your current order 

notifications. 

3. To request more notifications, click the pen icon, 

check the required boxes, and click 'Save'. 

Your Company Manager will receive an email and 

can set up the necessary notifications for you. 

See here on how Company Managers assign order 

notifications.
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1. You can search for orders using various criteria e.g., 

according to your order number, order date, status, total 

price or Siemens order number.

2. The 'Extended search' offers additional selection criteria. 

After clicking 'Search for orders' or 'Search for items', the 

matching results will be displayed. Click 'Reset all filters' to 

clear all filter criteria.

3. Click on a specific order number or the Siemens order 

number to view more information about the respective order. 

4. Check the status of your order.
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1. By clicking on the delivery note number, you 

can open, save, and/or print the delivery bill 

for the corresponding position. Alternatively, 

for multiple positions you can use the 

'Download all delivery notes' option.

2. In the column 'Disp.No. / Carrier', you will 

find information about tracking services or 

tracking details. Clicking on this will redirect 

you to the website of the forwarder, where 

you can find shipment details.
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1. In some regions, it is possible to generate a return request 

from the order details page. If this option is available, the 

'Return items' button will be visible.

2. Clicking on 'Return items' will open a new window where you 

can specify the reasons for the return.

3. Your input will be summarized in the returns overview, 

confirmed by a message on the screen, and you will also 

receive an email.
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Hint: Please note that further handling of the data and the returns processing itself is conducted 

outside SiePortal. You will receive further information and updates from separate tools.
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There are three ways to access 'Repair & Return' 

services.

1. Main Menu: Hover over 'Support' in the main 

menu and click on 'Repairs, exchange & 

spare parts'.

2. Product Search: Use the Product search to 

find your product. If 'Repair & Returns' are 

available, this will be shown in the section 

'Further product information'.

3. Product Detail Page: If 'Repair & Returns' are 

available, this will be shown in the section 

'Repair & replacement services'
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Depending on the product, up to 8 options are available: 

1. Replace items 

2. Replace items with the priority 'Plant downtime'

3. Repair items 

4. Upgrade exchange 

5. Upgrade exchange with the priority 'Plant downtime' 

6. Exchange items within the defect liability period 

7. Exchange items within the defect liability period with the priority 'Plant 

downtime'

8. Repair items within the defect liability period
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After adding desired options to the shopping cart, you will be required to 

provide additional information for the replacement or repair. 

1. You can enter these after clicking on 'Service options'.
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Administration on SiePortal as a Company Manager
Introduction

Unrestricted | © Siemens | SiePortal Guide | November 2025Page 50

What is a Customer Manager (CM)?

Each company should have a designated Customer Manager responsible for managing specific settings 

within their organization. The Customer Manager ensures that only authorized users from their company 

have access, while also overseeing the completeness and quality of the company's data.

 

These settings include: 

• Managing their company’s primary delivery address and all additional delivery addresses

• Managing or adding customer-specific article numbers

• Managing existing users or creating new users for their company

Take note: 

Customer Managers can only manage and view user rights that are identical to their own rights.

What are the responsibilities of a Company Manager?

• Please review your company‘s data base, roles, and rights annually to keep them up-to-date

• Please remember to update or remove users that have changed positions or left your company

How to find your Company Manager in SiePortal 

• As a logged-in SiePortal user open the 'Need Help' Link on SiePortal top right side and

     find in the Contact Drawer the Email-Address of your Company Manager 

In this chapter, we equip Company 

Managers (CM) with the knowledge 

to autonomously handle their 

own user and company 

administration on SiePortal, 

providing ease and independence.
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As a Company Manager you can efficiently manage 

the users of your company directly on SiePortal:

• Create new users or delete existing users

• Assign specific rights to specific users (such as order 

rights, display of conditions, order overview, etc.) 

• Set up/change order notifications for other users in 

your company 

To access user management

1. hover over 'mySiePortal'

2. click on 'Administration' 

3. click on 'Users'
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1. CM is the abbreviation for Customer Manager.

2. As a Customer Manager, you can create new users for your 

company by clicking 'Add User' or delete users by marking the 

user in the list and clicking on 'Delete user'.

3. You can assign specific functions (such as order rights, 

display of conditions, order overview, etc.) to users.

4. To simplify the assignment of rights, you can compare users 

with each other.

5. Print or save (in Excel) the overview of all your company 

users by clicking on ‘More’ and then on 'Export'.
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Administration on SiePortal
Set up order notifications for other users
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As company administrator, you can easily configure the 

notification options for other users:

1. Hover over 'mySiePortal', click on 'Administration', then 

select 'Users'.

2. Choose a user and scroll down to view 'User Details'.

3. Open the 'Order Handling' tab.

4. Check the box of the notification you would like to activate 

and click 'Save' to complete the process.
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As a Company Manager you can efficiently manage the 

following topics for your company directly on SiePortal:

• Add/change delivery address(es) for your company

• Add/manage your company’s article numbers for Siemens 

products

To access the company details

1. hover over 'mySiePortal'

2. click on 'Administration' 

3. Click on 'Companies'
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Enter delivery address on company level
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1. As a Customer Manager, you can create a list of delivery 

addresses, allowing you to select one of the saved delivery 

address in the shopping cart.

2. Delivery addresses that have been created and saved in 

the shopping cart will also be shown in this list.

3. The address with the red icon is the 'main company 

address' and should not be changed or only in case your 

company name has changed. 

Hint: The delivery address is valid for the entire company. If an address is changed, it will impact 

the addresses in other users’ carts.
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Find easily Siemens products with your own product numbers 

by assigning each Siemens product your customer article number.

1. As a Customer Manager, you can assign customer-specific article 

numbers (CAN) to Siemens products, allowing you to search for 

and order products with your own article numbers in SiePortal.

2. Click 'Add row' to add your customer article number to any 

Siemens product. Optionally, you can add your own product 

description. 

3. For mass changes, we recommend using the 'Upload List' 

feature. The list needs to contain the three columns: Customer part 

number, Siemens part number and Description.

You can easily use an exported list as a template.

This feature can be found at:

‘Administration/Companies/CompanyDetails/CustomerItemNumber.
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OCI
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OCI refers to: Open Catalog Interface, a standard 

interface of SAP and enables the connection 

between open catalogs (e.g., SiePortal) and ERP 

systems (e.g., SAP).

The registration takes place in the background 

without manual effort.

Product data can be accessed from SiePortal in the 

shopping cart of your ERP system.

OCI is available in versions 4 and 5

In version 4, the 'Checkout' function is implemented: The checkout button in the shopping cart is replaced by a 'Send shopping cart to ERP 

system' button. This allows you to conveniently transfer product data from the selected shopping cart to your ERP system

Version 5 provides the functions 'Checkout', 'Validate', 'Background_Search' and 'Detailed'

- Checkout: Analogous to version 4

- Validate: Background query in MLFBs portal and quantity. The result is transferred to your system without calling the SiePortal  

                   pages

- Background_Search: Background request to SiePortal with a search term. The result for all MLFBs where the search term was 

                   found in the description is transmitted to your system.

- Detail add: Request to SiePortal with MLFB included. You will be redirected to the product detail page of the desired product on the 

                   SiePortal pages. The rest of the process corresponds to the checkout function.
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Preparing 

the order

Preparing 

the order
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cXML may refer to: commerce eXtensible Markup Language, a standard for transferring data between 

applications. The documents contain data in the form of tag/value pairs, similar to HTML. 

cXML enables the connection between our open catalog (SiePortal) and 

an external platform (e.g., SAP Ariba or Coupa)

- You access SiePortal directly via the external platform

- The login is based on a 'by ID' (customer), 'by ID' 

                   (Siemens) and a 'Shared Secret' (password)

- Product data can be transferred from SiePortal to the 

                   shopping cart of the external platform

- The result is a Base64 code that is encrypted in your 

                   platform

Return to Table of Contents



Unrestricted | © Siemens | SiePortal Guide | November 2025

SiePortal Guide 

– New content

Page 60



SiePortal – Experience the next level of eBusiness with ease
by creating an account today!
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SiePortal makes it easy to get things done digitally and 

efficiently – whether you're browsing product info or 

purchasing Siemens products or services. 

You can explore SiePortal without an account – but to get 

the most out of it start with a Basic Account.

Need more? 

Unlock additional features like individual pricing or purchase 

rights with a Business Account.

*Note:

• Please note that private individuals cannot apply for a Business Account.

• Access to business features may vary depending on your permissions.
Find step-by-step guidance on the following pages.

No Account Basic Account
Business* 

Account

View personalized content & recommendations ✓ ✓ ✓

Use product configurators ✓ ✓ ✓

Personalize dashboard ✓ ✓

Access to Forum ✓ ✓

Submit support requests ✓ ✓

View individual prices & conditions ✓

Check product availability ✓

Create and receive offers ✓

Order products online ✓

Submit prioritization requests for delivery dates ✓

Track order status ✓

Request master data & CAx data ✓

!

Accept performance cookies and set your preferences to customize your experience right from the start. 
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Utilize (Self-) Services on SiePortal
Utilize the Solution Guide get answers to your questions
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The new AI assistant is now available to provide quick and easy 

answers whenever you need them.

1. Access the Solution Guide via the Support page by clicking ‘Start 

now’.

2. Specify your question by entering a product for a more accurate 

response. You can also skip this step.

3. Type your question in your preferred language and click 

‘Ask the AI.’ 

Note: Responses are generated using Generative AI technology and may not be 

entirely accurate or intended as professional advice.

4. The AI assistant is trained on the Knowledge Base and can provide 

all support-related content, eliminating the need to browse 

manually.

5. You’ll also receive direct links to relevant Knowledge Base 

documents for further reference.

6. Help us improve the AI by letting us know if the answer was helpful.
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Find products & services on SiePortal
Navigate through product list pages
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Find all relevant commerce and support information for 

each product category on the product list pages.

Related products: View all products related to the selected 

category and add products directly to your cart.

1. Product information: Access detailed information about 

the selected product category.

2. Configuration: View all available configurators for the 

selected product.

3. Support material: Find recommended support materials 

(e.g., FAQs, product notes, downloads, certificates) 

based on your browsing history and preference settings 

in SiePortal. 

4. Forum: Find product-related content in the Forum or ask 

the community directly.
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Compare products on product list pages
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Compare products on product list pages to access 

comprehensive information.

1. Switch to the new table view under the 'Product variants' 

tab. All product variants will be displayed in a table for 

easy comparison.

2. Pin the most relevant products to keep them visible in the 

table view.

3. Compare the commercial data of various products.

4. Compare the technical data of various products.

5. View price information or add products directly to your 

cart (available only to logged-in users with a business 

account).
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Access product detail pages
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View comprehensive and consistent product and related service 

information on each product detail page.

Access product details by selecting individual items from the catalog or 

search results. You will find all available information about the selected 

product.

1. After selecting a specific product, you can access the following 

information:

• Overview

• Specifications

• Documents & Downloads

• Support

• Application Examples

• Forum

2. Click the respective tab or scroll down to the relevant section to 

view specific information.
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Access product detail pages
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View comprehensive and consistent product and 

related service information on each product 

detail page.

1. Overview: Get a quick overview of general 

product information and add the product to your 

shopping cart.

2. Specifications: Review detailed commercial 

and technical data.

3. Documents & Downloads: Search and filter 

knowledge base articles and engineering files.

4. Related products & services: View products 

that are required or optional for the selected 

product. You can directly add them to the 

shopping cart.

5. Support: Find recommended support materials 

such as FAQs, downloads, and certificates.
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SiePortal offers greater convenience and flexibility than ever. 

With the Siemens Product Configurator, you can easily configure Siemens 

products to fit your organization's specific needs.

Your Benefits:

✓ Easily configure Siemens products to your organization's 

specifications using a wide range of options.

✓ Create dynamic product data sheets for your customized products 

within SPC, ready for download.

✓ Pause your product configuration anytime and resume later, 

with all your preferences saved.
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1. On the left side of the page, you can 

navigate between the tabs ‘Products’, 

‘Configurator’, ‘Product Lists’, and 

‘Downloads’.

2. Here, you’ll find the product tree to 

select your desired product.

3. Quickly find a specific product by 

entering an article number in the search 

bar.

4. Click a product image to directly access 

its details.

5. Discover featured products based on 

your preferences.
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1. To open a configurator directly, use the search field, 

enter the MLFB, and click the product.

2. After opening the configurator, you can view the 

configuration options in the left sidebar.

3. This feature lets you complete the selection fields 

without scrolling through the entire page.

4. After configuring your product, the button turns blue. 

Clicking it lets you download several documents 

(see next slide).

5. Add the configured product to your list for future 

reference or share it using the ‘Share’ button.

6. Click this icon in the sidebar to display your product list 

with all products that have been added.

7. Click the downloads icon in the sidebar to easily view 

previous downloads.
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1. Here, you can view an overview of your 

downloads and links for your configured product. 

Click the button to download various documents.

2. On the right side of the page, you can generate a 

CAD file of your configured product.

3. At the bottom of the page, you can view details 

about commercial product data.
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Mix & Match Stand-alone

You can create packages using:

• Up to 11 sources, including the newly added ‘Product 

Search’ and ‘Country Portfolio Segmentation’.

• 8 ‘mix & match’ sources (highlighted yellow).

• 2 ‘Stand-alone’ sources cannot be combined with other 

sources (highlighted blue).

Please note:

Available sources may depend on your current pricing access 

rights.
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1.  In Step 3, you can refine your package content.

2. Click the ‘pen’ icon to edit your package details (see the next page).

3.

Please note: The selection of sources may restrict the content types 

available in Step 3 (Specify content). 

For example, selecting ‘Products with CAN’ or ‘Mall Spectrum (Complete)’ 

in Step 2 disables the ‘ECLASS’ option in Step 3. In this case, only 

‘MDD Master Data Download’ can be selected.
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Depending on your selection, you may need to provide additional information to create 

the package.

 Improved filter options make it easier to navigate and select data fields for your master data 

download:

1. Filter data fields by keywords

2. Arrange selected fields using drag-and-drop

3. Filter data fields by categories

4. Select or deselect data fields by clicking the plus icon

5. Save your selection as the default for future searches

Please note: You can view list prices only if you have the appropriate access rights.

1

2 3 4

5

Return to Table of Contents



Utilize (Self-) Services on SiePortal
Create product data download 

Unrestricted | © Siemens | SiePortal Guide | November 2025Page 74

1

2
3

1. Find your ‘Drafts’ here. Resume package creation 

whenever needed.

2. Manage MDD and CAX downloads by clicking 

the three dots and selecting ‘Details’. 

You can download individual content even before 

the package is fully completed.

3. Download a validated portfolio list (CSV) for 

editing outside the Master Data Hub application.
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Connect with other members and share experiences and technical knowledge about Siemens 

products and services on SiePortal.

Your benefits of using the SiePortal Forum:

✓ Obtain technical responses from knowledgeable users.

✓ Get information anytime, anywhere – available 24/7 on all devices.

✓ Share your expertise with other users and deepen your knowledge.

✓ Be part of a collaborative community and increase your reputation through the ranking and 

badge system.

Hover over the ‘Support’ tab in the main menu and click ‘Forum’ in the selection menu. 

You can also access the Forum from various pages on SiePortal.

Note: Forum discussions may also appear in search results within support content or services.
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1. Filter the Forum content by selecting ‘Categories’ or 

‘All topics’.

2. Use the Forum’s cascading menu to navigate from 

categories to subcategories and specific discussions.

3. On the right-hand side of each page, you will see the 

category tree showing your current position. 

This allows you to navigate between categories easily.
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1. The section ‘All topics’ will display all 

Forum discussions.

2. Use filters to find specific content. 

Click ‘Reset all’ to clear the selected filters.

3. Click ‘New topic’ to create a new Forum 

entry (available only to logged-in users).

4. Use the editor to create your own content 

with options such as emojis, GIFs, and file 

uploads to enrich your post.
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Most helpful reply

Like content

Bookmark and 

Notification

7

1. Opening a Forum discussion takes you to 

the respective discussion page.

2. View the category of this entry on the 

right side of the page.

3. Click ‘Reply’ to respond to this entry. 

The editor will open.

4. Click the three-dot menu to quote or 

report a reply.

5. View the most helpful replies first.

6. Like a specific entry to show appreciation.

7. Bookmark it to get notified when the 

discussion is updated.
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