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| cannot log in to SiePortal using my username anymore. What should | do?

As of December 7th, we transitioned to Siemens ID, a new, more secure login method. This means that we no longer support username-based logins. Please log in using
the email address registered to your account instead. If you have forgotten your registered email, please contact application-uhd.industry@siemens.com and provide them
your username. An email will be sent this email address. Should you no longer have access to this email account to confirm the sent email, you need to create a new
account on SiePortal.

| cannot access my account — my password no longer works. What should | do?

This occurs if you have multiple accounts registered to your email address. With the old login method, each account required its own unique password. With Siemens ID,
all accounts registered with your email are consolidated under a single login, which consists of your email address and a single password. To create a password for your
email address, please reset your password by clicking on “"Forgot your password" after entering your email on SiePortal. Once you have reset your password, you can access
all your profiles via the new 'Profile Selector' after logging in. To switch to another profile, please log out and log in again to view the profile selection. Please note that you
will keep all permissions and data for each profile.

How can | change the email address for my SiePortal account?

Please log into the User Self Service Portal (https://sp.login.siemens.com/) and change your email address under your profile settings.

Please note that you need to have access to your account’s current registered email address. If you do not have access, then a new registration is necessary. We
recommend re-logging into your account after any change to your profile data.

Why am | redirected to my company's login screen when | try to log in to SiePortal?
This means that your company's login identity management system is linked with Siemens ID. As a result, employees from your company will be forwarded to their
company portal for login. Once logged in there, you will be simultaneously logged in with your SiePortal account.

For FAQs about Siemens ID overall, click here.
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| forgot to connect all my SiePortal accounts to my individual email address. What should | do?

Please reach out to application-uhd.industry@siemens.com and provide the usernames of the accounts that you wish to connect to your individual email address. Please
be aware that you need to have access to the current registered email address for each account. If you do not have access to your email account, changing the email
address associated with your SiePortal account will not be possible.

My SiePortal account was connected to a shared email address. Now, | can't access my account. What should | do?

With the transition to Siemens ID, the use of shared email addresses between multiple users is no longer supported. Each email address needs to be associated with a
unique password. It's possible that another user who shared the same email address has changed the password, so you cannot access your account anymore.

In this case, please reach out to application-uhd.industry@siemens.com and provide your username. We will then update the account's email address to your individual
email address. Please note, access to the shared email address is necessary as a validation code will be sent to verify your identity.

| have an SiePortal account, but do not have a Siemens ID account. What should | do?
A Siemens ID account will be created automatically for you when you create a SiePortal account. You will receive a separate email that you need to confirm. Once
confirmed, you can log in to SiePortal with your Siemens ID credentials.

How can | delete my SiePortal or Siemens ID account?
To delete your SiePortal or Siemens ID account, you need to reach out to application-uhd.industry@siemens.com or your eBusiness consultant. With the deletion of your
Siemens ID account, you will lose access to most Siemens applications.

Why can’t | see the updates | made to my profile (e.g., email, name)?
Please log out and log in again after any change you made to your profile data. If you continue to encounter issues, please contact application-uhd.industry@siemens.com
or your eBusiness consultant contact.

For FAQs about Siemens ID overall, click here.
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